STEPS TO DOWNLOAD WORLDSMART MESSENGER

Product name change from Worksmart to WorldSmart mandates the Instant Messenger updated from
‘Worksmart Messenger’ to ‘WorldSmart Messenger'. The following are the steps to follow for downloading
the latest WorldSmart Messenger:

e Login to Worksmart Messenger using your Username and Password

¥ Worksmart Login Q ; j

Username: Iioe@mycompany.com

Password: ]

™ Signin autornatically

Settings I Cancel Login

¢ A Message will be popping as like below:

Worksmart Login

& new version of the Worksmart Messenger is available, To continue using Worksmart, please download this wersion,

OF.

e After clicking OK, it will be redirected to a web page, to download and has all required details of
pre-installation checklist, installation, system requirements, and steps to install.
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(Cliek here 1o start Downloacd) HMalp and Support

Users can’t use the Instant Messenger service unless they upgrade to the latest WorldSmart
Messenger

Make sure you uninstall Worksmart Messenger before installing the latest ‘WorldSmart
Messenger’




